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CONTRACT WITHDRAWAL FORM  

For a distance contract concluded with: 

Poligraf Pro Sp. z o.o. ul. Leszczynowa 48D/26, 80-175 Gdańsk, Poland, Tax ID (NIP): 
5833569028, e-mail: biuro@poligraf-pro.com phone +48 780 712 762. 

 

NOTICE OF WITHDRAWAL FROM THE CONTRACT  

I, the undersigned: 

Full name: …………………………………………………..……………………………………………………  

Home address: …………………………………………………………….…………………………………… 

 Postcode: …………………… City: ………………………………………..………………………………  

Phone number: ……………………………… E-mail address: …………………………………………………… 

hereby give notice that I withdraw from the contract concluded on …………………… 

Order no. / invoice no.: ………………………………………………………………………………..… 

concerning the following goods/services: 
………………………………………………………………………………………..………………………………………  

…………………………..…………………………………………………………………………………………………… 

Date of receipt of goods (if applicable): ……………………….………………………………………………… 

I declare that: 

□ The goods are in unchanged condition (undamaged, complete, in their original packaging – 
where applicable). 

I am aware that the right to withdraw from the contract does not apply to contracts for the 
supply of goods made to the consumer’s individual specifications (Art. 38(3) of the Polish 
Consumer Rights Act), in particular orders for printing labels, packaging and other personalised 
products. 

In addition, the right of withdrawal expires once production of the order has started. 

Please refund the amount paid to the following bank account:  

Account no.: ………………………………………………………………………………………………  

Account holder: ……………………………………………...……………………………………………………… 

 

Date: ………………………………  Signature: …………………………… 
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Information: 

Under Art. 27 of the Polish Consumer Rights Act, a consumer has the right to withdraw from a 
distance contract within 14 days without giving any reason. 

The 14-day period runs from the date the contract is concluded (services) or from the date the 
goods are received. 

For personalised products (printing to order), the right of withdrawal does not apply once 
execution of the order has started. 

The consumer bears the direct costs of returning the goods. 

Poligraf Pro will refund all payments received from the consumer, including delivery costs 
(except for additional costs resulting from choosing a delivery method other than the 
cheapest standard method), without delay and in any event no later than 14 days after 
receiving the notice of withdrawal. 

 


